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Introduction

This is the first in a series of documents aimed to illustrate the many ways the Status Board
module in DisasterLAN (DLAN) can be used. Each document will go through a real world
example and result in the creation of a Status Board that can be put to use by emergency
managers.

This paper will provide step-by-step instructions on how to create social media status boards
within DLAN. It uses the recent global Ebola outbreak as a model use case.

Section 1 will go over how to add Twitter subscriptions. For this example the Vox.com article
titled “29 Twitter accounts you should follow to understand the Ebola outbreak'” will be
used. When there is any major crisis or event, online media outlets such as Vox.com often
publish compilations of Twitter accounts related to the topic. These article are a good way to
find out who are the major news sources for a given topic.

The accounts in the Vox.com article are broken up into four categories: reports from West
Africa, news and analysis, organizations fighting Ebola and American media sources. Four
Twitter subscriptions will be created based on these categories.

Section 2 will go over how to use these subscriptions to create Status Board panels. Four
panels will be created using each of the subscriptions from Section 1. The final Status Board
can be used to monitor relevant and accredited social media accounts related to the Ebola
outbreak.

1 http://www.vox.com/2014/8/7/5974963/ebola-outbreak-virus-twitter-accounts-list-follow-
symptoms-who-news-facts
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Section 1: Creating Twitter subscriptions within DisasterLAN

1. Navigate to Admin -> Status Board -> Status Board Subscriptions.
Mon Oct 06, 2014 :: 4:03:59 PM Patrick
!’;\ DLAN Daily Operations BCG Support Staff B Chat [[5» Logout @ Help
My Tasks Incidents & Tasks 109 Communication Contacts Documentation Resources Situational Awareness
Modules System Setup Users and Security
Briefing Notes System Setup Site Security

Communication Center
File Libraries

Finance

Forms

GIS

EOC Action Plan
Phone Book

Resource Management
Role Checklist
Situation Reports

Special Needs

Status Board
Streaming Video
Ticket Manager

Watch Command

Figure 1: Navigation

2. Click the Add button.

Status Boards / Layouts Legend: Y Active N Inactive
: Status Board Subscriptions | Status. Name Description Type Last Modified ~ Actions |
| Configure Priorities | Y HumicaneTwitter Updates on humicanes Twitter Feed 10/02/2014 13:43 Edit
Statis Bosed Setsings Y FIFA U20 World Cup Feed AB - Demo Twitter Feed 10/02/2014 13:42 Edt
Y Slide Show Slide Show Content Flipper 06/08/2014 16:02 Edt
Y Show All Event Log Tickets Ticket Report 09/03/2014 10:25
Y Defaut Event Log View Ticket Report 09/03/2014 10:25
R s w20
i Y Edmonton Storm Information Twitter Feed 08/07/2014 00:06 Edt
Y Al - Stats Al - Stats Content Flipper 08/05/2014 18:02 Edit
Y Al - My Map Al - My Map Map 08/05/2014 09:44 Eat
Y Al - Directors Links Al - Directors Links Link Bar 08/05/2014 09:43 Eat
Y Al - Project Manager Links Link Bar 08/05/2014 09:43 Eat
Y Al - Team Lead Links Al - Team Lead Links Link Bar 08/05/2014 09:42 Edt
Y Al - Field Staff Links Al - Field Staff Links Link Bar 08/05/2014 09:42 Edit
Y hermitachla Ticket Report 08/05/2014 09:12
Y leorsidiat SRl Ticket Report 08/05/2014 09:12
Y Active Tickets T Vi el Tickat Rapan 08/05/2014 09:12

Figure 2: Add Subscription

3. Fill out the Name and Description fields.
4. For the Subscription Type field select the “Twitter Feed” option.
5. For the Account field select the twitter user account you wish to be tied to this feed.

6. Uncheck the “Is User-feed?:” checkbox.
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& Add Status: | Active Only ~ | Type: | All >
Status Name Description Type Last Modified ~ Actions
Y RelFordMcFadden RelFordMcFadden Twitter Feed ;{?f}ctober AR Edit =
% Add Subscription ® g’?qoctcber 2014 05:00 Edit
Y Save €3 Cancel 16 October 2014 05:00 Edit E
PM
- Name: J Reports from West Africa @step ?1October 2014 05:00 Edit
> Description: § Reports from West Africa 16 October 2014 05:00 ¢ o
PM
” Subscription Type: | Twitter Feed M stepd October 2014 12:16
PM
y e 07 October 2014 12:16
PM
- Background Color: | | 29 August 2014 0909
PM
= Account: [Relford McFadden .@ step B August 2014 111
AM
v Auto-Deactivation: @ pone Number of Messages Hours Back 27 August 2014 01:29
¥ PM
Add to Comm Center?: | &
v i?qﬁ\nlgust 2014 1:17 Edit
Isllser feed step 6 22 August 2014 09:08  __
Y A Edit
Keywords: I ’ AM
Y ,ZjdAugust 2014 09:08 Edit
Followed Accounts: | @gateFelix x August 2014 09:08 .
Y Ii step %ﬂ Edit
v %2 August 2014 09:08 Edit
AM
Y Test All The Things ASD Content Flipper [Zj‘]AUQUSt G Edit
2 keodyus Flinner sub keodyus Flinner sub Content Elinner 22 August 2014 09:08
7. In a new browser window open the list of twitter accounts compiled by vox.com.

000060

l m THURSDAY, OCTOBER 16, 2014

Get Vox in your inbox!

29 Twitter accounts you should follow to
understand the Ebola outbreak

Updated by st11, 2014, 1:20p.m. ET =

IR v rorow | 155K followers

DONT MISS STORIES. F

The deadliest Ebola outbreak in history is going on right now, and the efforts to contain it will be underway
this Twitter list is a great place to start for English-

for quite some time. If you want to stay up-to-date,
language news, analysis, and first-person reports.

Check it out below. Or click here to subscribe to the list on Twitter.

(We may continue to add names to the actual Twitter list without adding them below. So please subscribe to
the list for updates.)

///74 Tood

CANJ CHANGE the

WORLD

Reports from West Africa

1) Umaru Fofana

Sierra Leonean journalist, writing for BBC & Reuters
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8. Since the Vox article is broken up into 4 sections we will create 4 different
subscriptions in DisasterLAN. Enter in the recommended twitter accounts for the
“Reports from West Africa” section of the article into the “Followed Accounts:” field
in DisasterLAN.

9. After all accounts under the section are added click the Save button to save the
twitter subscription.

10. Repeat this process adding the “News and analysis” section as its own subscription,
the “Organizations fighting Ebola” section as its own subscription and finally the “The
American Angle” section as its own subscription.

Section 2: Creating Status Board within DisasterLAN that displays the
Twitter feeds.

1. Navigate to Admin -> Status Board -> Status Board Layouts.

System Administration: Status Boards / Layouts
S

Legend: Y Active N Inactive
© Add © Delete o Activate o Deactivate View: | Active

Status Board Name Description Last Modified ~

Damage Assessment Summary 00252014 15:47
Board

Humicane Board Tracks humcanes in the area 09/04/2014 11:02
Situation Board Sit Awareness 09/03/2014 10:24
Hospital Board Hospital Capacity and Situational Awareness Board 0827/2014 11:05

Field Staff Dashboard Field Staff Dashboard 08/11/2014 09:17

< < =< =< =< =<

& View 7 Edit @ Delete o Deactivate

Incident Messages Slide Show
Incident Messages Slide Show

Press Briefings
Dreee Rriafinne
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Click Add.

System Administration: Status Boards / Layouts

Legend: Y Active N Inactive

> | © Add| © Detete o Activate o Deactivate View: Active -
| Status Board Name Description Last Modified ~

Y,

 Stotus Board Settings v Damage Assessment Summary T

Board

Y Hurricane Board Tracks humcanes in the area 09/04/2014 11:02
Y Situation Board Sit Awareness 08/03/2014 10:24
Y Hosptal Board Hospital Capacity and Situational Awareness Board 08/27/2014 11:05
Y Field Staff Dashboard Field Staff Dashboard 08/11/2014 09:17

b View [ Edit @ Delete o Deactivate

Incident Messages Slide Show
i Incident Messages Shde Show
Press Briefings
Drece Rrisfinne =

Figure 6: Add Status Board/Layout

Enter an “Ebola Outbreak Tracker” as the board name. Enter a description.
For the “Target Layout:” fields select the Wide option.

Click the Open Layout Designer button.

| Add Board
Save EX Preview €3 Cancel

Board Name: I £poa Outbreak Tracker

Description: [ Eols Gutbreak Tracker <:step 3

Settings:

[l Make Available as Quick Link
[l make Available in Menu
[F] make Available as Landing Page

Target Layout: Q D

Square Wide Tall
{ } sters
step 4

Figure 7: Layout Designer
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Click the “Add Panel” button.

& Save E\ Preview € Cancel

RemovePanel  Open Panel Configuration

Placing Panels below the dashed line will cause the Board to scroll

Figure 8: Add Panel

Select the new panel by clicking on it. Once the panel is selected click the “Open
Panel Configuration” button.

Save B\ Preview € Cancel

Placing Panels below the dashed line will cause the Board to scroll

Figure 9: Open Panel Configuration
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8.

9.

Enter a name and description for the panel. Select “Vertical Text Scroller” option for

the Presentation Mode field.

Add Board
Save E\ Preview €3 Cancel

Add Panel Remove Panel Open Panel Configuration

Panel

Panel Settings x
Save € Cancel

New Panel Settings

Panel: | Add New Panel v

Show Header: @ Yes () No

Name:
Description:

Presentation Mode: || Vertical Text Scroller

Auto Scroll Pause Medium v
Interval:

Scroll By Item Speed: Medium =

Scroll By Page Fast -
Speed:

Subscriptions:
Show: | |Selected Only

Search:

Sy

[ 15800 weather Report Test
] 18575 - gen message
_laasdfx

[CBob Messages 2

Boh's Gen Messanes Suh

22 Reorder Subscriptions by drag and drop

Return to Board Settings

step 8

In the list of Subscriptions select the “Reports from West Africa” twitter subscription

created in section 1.
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10.

1.

12.

Click the Save button.

Panel Settings

£ Cancel

Panel:

step 10

Show Header:
Name:

Description:
Presentation Mode:

Auto Scroll Pause
Interval:

Scroll By Item Speed:

Scroll By Page
Speed:

Subscriptions:

New Panel Settings

Add New Panel Y

@ Yes @ No

| Ebola News and Analysis

| Ebola News and Analysis

| Vertical Text Scroller -
Medium v
Hediom =
Fast v

Show: | |Selected Only
Search: ebola

A
|1 American Media Ebola «
_'Ebola News and analysis

[~ organizations fighting Ebola

step 9

22 Reorder Subscriptions by drag and drop

Repeat steps 6 through 10. Create a panel for each subscription created in section 1.
You should have 4 different panels tied to 4 different twitter subscriptions when

finished.

Click the “Return to Board Settings” button. Click the Save button on the “Edit Board”

dialog.

@ Delete B Preview €3 Cancel

Reports from West Africa

News and Analysis

Organzations fighting Ebola

American Media

Return to Board Settings
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13. Congratulations you now have a fully functional status board that tracks relevant
social media accounts for important up to the minute information on the Ebola

outbreak.
7Y DLAN  Eboia Ovibreak Tracker Thu Oct 16, 2014 -- 5:08:26 PM Boptions @ Help
Reports from West Africa Organizations fighting Ebola
[Rebecca Enonchong hngrid Vass
[Hayat Avi, PhD Lo Ann NP
[Flaying GO SRTE niguelsincajal
[Hansel Owings INIshan Sanib
News and Analysis American Media
[[eader Amnader L s 4
—
jGen_OBDAN jGreat Gov Tweets
Ipourmecoffee Dandel Brown
lpourmecoffes icoC J

Conclusion

This document uses accounts found within a Vox.com article to create a Status Board
specifically tailored to track information about the Ebola outbreak. The same steps can be
used to create a status board to track any major incident or event, as well as other types of
information. For example, if an emergency manager wanted to monitor local news stories all
he/she would have to do is find appropriate Twitter accounts to add to a subscription and
then use the above steps to create a Status Board panel that would display these feeds.

The Ebola Outbreak Tracker board only displays panels with Twitter subscriptions, however
the Status Board allows users to mix different types of content. For example, a map panel
could be added to this board to track where new cases of Ebola have been reported. DLAN’s
Status Board module gives users all the tools they need to create custom boards that can
monitor the information that is most important to them.
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